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Appendix A: Network tariff 
changes 

This appendix provides details on network tariff changes and the transition periods for affected 

retail tariffs (see section 3.1 of the main report).  

Where a transition period applies, the affected retail tariff has been made obsolete for 12 months, 

and a new standard retail tariff has been introduced based on the updated network tariff (unless the 

network tariff has been removed).  

Residential tariffs 

Time-of-use tariffs 

The off-peak window of the underlying network tariff for residential TOU tariffs 12B and 12C will shift 

to 11 am to 4 pm, shortening the current window by 2 hours. We consider this a minor change that 

does not warrant a transition period, as this change is easy for retailers to communicate and for 

customers to adapt to.   

Tariff 12C, introduced in 2023–24, is the ‘solar soaker’ variant (based on the same network tariff as 

tariff 12B) with stronger price signals (larger price differences between peak and off-peak periods) 

to encourage off-peak energy use.1  

EEQ supported implementing the changes but proposed extinguishing the existing tariffs and 

establishing new tariffs due to billing system limitations, but also to improve transparency and 

prompt customers to review their tariff options.2 

Our decision is to keep the solar soaker TOU tariff variant at this time. From 1 July 2025: 

• tariff 12B will be extinguished and replaced with newly established tariff 12D 

• tariff 12C will be extinguished and replaced with newly established tariff 12E. 

EEQ has committed to engage with impacted customers and help them understand their options. If 

a customer does not nominate a replacement tariff, the retailer can assign them to an applicable 

standard tariff,3 which will likely be the new replacement tariff, to ensure continuity of supply for 

these customers.4  

Demand tariffs 

The residential demand tariffs will be impacted by changes to underlying network tariffs as follows:  

• tariff 14A — this tariff will shift from a flat-rate consumption charge to TOU consumption 

charges  

• tariff 14B — the underlying network tariff will be withdrawn.  

 
1 For further information about the solar soaker tariff, see QCA, Regulated retail electricity prices in regional Queensland 

2023–24, final determination, June 2023, pp 13–15. 
2 EEQ, sub 10, pp 3–4. 
3 See Queensland Government Gazette: Extraordinary, no 29, vol 396, 7 June 2024, p 228.   
4 EEQ, sub 10, p 4. 

https://www.qca.org.au/wp-content/uploads/2022/12/notified-prices-final-determination-june-2023.pdf
https://www.qca.org.au/wp-content/uploads/2022/12/notified-prices-final-determination-june-2023.pdf
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/d66ce262-f8eb-4a9f-88cf-e4e2fbae32ab/07.06.24-29-extra-gazette.pdf?ETag=c5672d73191a41ba7664b20ac213c82d
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While the shift to TOU consumption charging is significant, we do not consider a transition period is 

needed because: 

• most demand tariff customers are likely to be experienced and can adapt if notified  

• customers can switch to a flat-rate tariff (tariff 11) if they prefer  

• only a small number of customers are affected.5   

For the same reasons above in relation to the residential TOU tariffs, we have decided to extinguish 

tariff 14A and establish a new replacement tariff from 1 July 2025 (tariff 14C).6  

For tariff 14B, our decision is to extinguish this tariff immediately without a transition period. Having 

two demand tariffs is no longer part of EEQ’s network tariff strategy (like it was in the previous 2020–

25 network strategy),7 and the small number of affected customers can switch to tariff 14C or an 

alternative tariff (flat-rate or TOU).   

Secondary load control tariffs 

Tariff 33 — a secondary load control tariff for small customers8 — will be impacted by changes to the 

underlying network tariff. Specifically, the minimum supply time for this tariff will be reduced from 

18 to 16 hours per day for the Ergon Energy network.9,10   

As this does not significantly alter the tariff structure and reflects the network supply availability, our 

decision is to implement the change without a transition period.   

Small business tariffs 

Time-of-use tariffs 

The small business TOU tariffs (tariffs 22B and 22C) are impacted by changes to the underlying 

network tariff as follows: 

• the off-peak window will be adjusted to 11 am to 1 pm (shortened by 5 hours), and the peak 

window will be adjusted to 5 pm to 8 pm on weekdays (shortened by 2 hours)  

• a single daily supply charge will apply, replacing the current daily supply charge with 5 

inclining bands.  

Unlike for the equivalent residential TOU tariffs, we consider the changes to these small business 

tariffs are significant, warranting a transition period. The reduction of the off-peak window to 2 hours 

is material, and affected customers should be given time to adjust. 

We have retained the small business ‘solar soaker’ TOU tariff (tariff 22C) at this time, similar to our 

approach for the residential version of this tariff. This also reflects stakeholder feedback on the 

uptake and usefulness of this tariff.11  

 
5 Based on data supplied to us by EEQ.  
6 EEQ, sub 10, pp 3–4. 
7 Ergon Energy Network, Ergon Energy Tariff Structure Statement 2020–2025, August 2020, p 13.  
8 Tariff 33 is also available to small business customers, but to avoid duplication, this tariff is only discussed in this section. 
9 See AER, Ergon Energy and Energex electricity distribution determination 2025 to 2030 – attachment 19: tariff structure 

statement, final decision, April 2025, pp 23–26; Energex, Tariff Structure Statement: in support of the Regulatory 
Determination Project 2025–30, November 2024, as amended and approved by the AER April 2025, p 19. 

10 In our draft determination, we incorporated changes to tariffs 31 and 33 to reflect the proposed change to the underlying 
network tariffs at that time (use of a fixed daily supply charge instead of a volumed-based charge). However, the approved 
network tariffs retain the volume-based charges, so this change has not been made to tariff 31 or 33.   

11 QFF, sub 14, p 4. 

https://www.aer.gov.au/system/files/Final%20Decision%20-%20Ergon%20Energy%20distribution%20determination%202020-25%20-%20Amended%20Tariff%20Structure%20Statement%20-%20June%202020%20-%20Erratum%20August%202020%20-%20Clean.pdf
https://www.aer.gov.au/system/files/2025-04/AER%20-%20Final%20Decision%20Attachment%2019%20-%20Tariff%20structure%20statement%20-%20Ergon%20Energy%20and%20Energex%20-%202025-30%20Distribution%20determination%20revenue%20proposal%20-%20April%202025.pdf
https://www.aer.gov.au/system/files/2025-04/AER%20-%20Final%20Decision%20Attachment%2019%20-%20Tariff%20structure%20statement%20-%20Ergon%20Energy%20and%20Energex%20-%202025-30%20Distribution%20determination%20revenue%20proposal%20-%20April%202025.pdf
https://www.aer.gov.au/system/files/2025-04/Final%20Decision%20-%20Energex%20distribution%20determination%202025-30%20-%20Revised%20Tariff%20Structure%20Statement%20-%20April%202025%20-%20Clean.pdf
https://www.aer.gov.au/system/files/2025-04/Final%20Decision%20-%20Energex%20distribution%20determination%202025-30%20-%20Revised%20Tariff%20Structure%20Statement%20-%20April%202025%20-%20Clean.pdf
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To align with the new TOU windows, a new standard ‘solar soaker’ retail tariff (22E) will be 

introduced from 1 July 2025. Tariff 22C will be made obsolete but available for 12 months to give 

existing customers time to transition.   

Demand tariffs 

The small business demand tariffs (tariffs 24A and 24B) are impacted by changes to the underlying 

network tariffs as follows: 

• tariff 24A:  

− TOU consumption charges will replace the current flat-rate consumption charge  

− the peak demand charge will apply from 5pm to 8 pm weekdays (shortened by 2 hours) 

• tariff 24B — the underlying network tariff will be withdrawn.  

Our decision is to provide a transition period for tariff 24A. While this differs from our approach for 

the equivalent residential tariff, we consider small business customers should be given time to 

understand the changes and adjust their business operations. Additionally, more customers are 

affected by this change than for the equivalent residential tariff, making a transition period more 

appropriate.  

In contrast, tariff 24B has been extinguished immediately without a transition period, consistent with 

our reasons and decision for the equivalent residential tariff. We note only a small number of 

customers are affected. 

Large customer tariffs 

Tariffs 44, 45 and 46 

These large customer demand tariffs (with varying demand thresholds), are impacted by changes to 

the underlying network tariffs as follows: 

• tariff 44 (small threshold) will no longer offer kW-based demand charges —only kVA-based 

demand charges will remain 

• tariffs 45 and 46 (medium and large demand thresholds, respectively) will be withdrawn at the 

network level. 

EEQ proposed immediately extinguishing tariffs 44 and 45, with no transition period and moving 

customers with basic meters onto tariff 43. This is because from 1 July 2025, EEQ will no longer be 

provided with the data needed to bill kW-based demand charges to customers with basic meters,12 

and Ergon Energy Network and Energex confirmed their revised billing system (to give effect to the 

new TSS) cannot support basic meter customers remaining on these tariffs.13  

Based on stakeholder comments and our own assessment, our decision is that: 

• existing customers with ADMs will be provided a 12-month transition period. These tariffs will 

be made obsolete and will only be accessible to these customers during the transition.14 As 

 
12 EEQ, sub 10, p 5.  
13 Ergon Energy Network and Energex, sub 9, pp 1–2. 
14 In accordance with existing arrangements in the retail tariff schedule, large business customers with ADMs may elect to 

remain on kW-based demand charges for up to 12 months in certain circumstances: see Queensland Government Gazette: 
Extraordinary, no 29, volume 396, 7 June 2024, p 226.   

https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/d66ce262-f8eb-4a9f-88cf-e4e2fbae32ab/07.06.24-29-extra-gazette.pdf?ETag=c5672d73191a41ba7664b20ac213c82d
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/d66ce262-f8eb-4a9f-88cf-e4e2fbae32ab/07.06.24-29-extra-gazette.pdf?ETag=c5672d73191a41ba7664b20ac213c82d
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EEQ can obtain the necessary data for ADMs, we consider these customers should be 

provided with a transition period to enable them time to consider their tariff options  

• existing customers with basic meters will not be eligible to stay on tariffs 44, 45 or 4615 from 1 

July 2025. It is not possible to provide a transition period for these customers given the data 

and system limitations noted above. These customers will need to be transferred to an 

alternative tariff. This tariff will likely be tariff 43, which is a large customer tariff for basic meter 

customers that does not have a demand charge. 

Retailers, including EEQ, are expected to actively engage with affected customers to help them 

manage the transition. 

Tariffs 50A, 52A, 52B and 52C 

These tariffs are impacted by changes to the underlying network tariffs as follows: 

• tariff 50A (TOU monthly demand) — TOU consumption charges will replace the current flat-

rate consumption charge, and new TOU demand charges will apply 

• tariffs 52A, 52B and 52C (seasonal TOU monthly demand for connection asset customers 

(CAC)) — the underlying network tariffs will be withdrawn. 

For the changes to tariff 50A and the withdrawal of tariffs 52A, 52B and 52C, our decision is to 

provide a 12-month transition period to allow affected customers time to understand the changes 

and adjust their business operations. While some of these tariffs have relatively few affected 

customers (particularly for the CAC tariffs), we consider the level of consumption justifies a transition 

period for these customers.  

Tariff 60B 

In our draft determination, we proposed updating tariff 60B to include a fixed daily supply charge, 

based on the change to the underlying network tariff. However, the final AER-approved network 

tariff retains the existing volume-based charge, so we will not proceed with this change. As a result, 

tariff 60B remains unchanged.16     

Existing obsolete tariffs 

Tariff 50 (seasonal TOU monthly demand) and tariffs 62A, 65A and 66A (irrigation tariffs) are already 

obsolete retail tariffs. These tariffs were made obsolete in previous determinations, but no phase-

out date was set until the withdrawal of the underlying network tariffs was confirmed.   

The underlying network tariffs for these tariffs will be withdrawn as follows:  

• tariff 50 — withdrawn immediately (from 1 July 2025) 

• tariffs 62A, 65A and 66 — withdrawn on 30 June 2026.  

Our decision is to phase out these tariffs by 30 June 2026. While customers on tariff 50 were 

previously advised this tariff would eventually be extinguished, no phase-out date was set until now.  

Setting a clear end date gives these customers adequate time to review their options and transition 

to an alternative tariff, particularly as other large customer tariffs are also changing.   

 
15 Restricted to customers with ADMs only (although we understand there are no basic meter customers on tariff 46).   
16 See AER, Ergon Energy and Energex  determination 2025 to 2030 (Att 19 TSS), final decision, April 2025, pp 23–26. 

https://www.aer.gov.au/system/files/2025-04/AER%20-%20Final%20Decision%20Attachment%2019%20-%20Tariff%20structure%20statement%20-%20Ergon%20Energy%20and%20Energex%20-%202025-30%20Distribution%20determination%20revenue%20proposal%20-%20April%202025.pdf
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Appendix B: N component 
indexation approach 

This appendix outlines how we calculated the N component for retail tariffs that no longer have an 

underlying network tariff in 2025–26, using the X-factor approach (see section 4.1 of the main 

report).   

For retail tariffs that no longer have a corresponding network tariff in 2025–26, we have estimated 

the N component based on the cost categories included in the AER-approved network prices. These 

generally include distribution, transmission, jurisdictional scheme and legacy (accumulation) 

metering costs.17  

To calculate the distribution and transmission costs for 2025–26, we used a price indexation method 

known as the 'X-factor' approach. This method: 

• starts with the approved 2024–25 network costs, as determined by the AER18  

• escalates these costs using nominal X-factors, which account for expected changes in 

underlying costs, including inflation. These nominal X-factors are calculated by converting the 

real X-factors (set by the AER19) into nominal terms.20    

For our final determination, the following nominal X-factors were applied:   

• distribution costs: 

− 7.5% for small customer tariffs specific to the Energex network21  

− 6.4% for large customer and existing obsolete tariffs specific to the Ergon Distribution 

network22  

• transmission costs:  

− 2.32%, specific to Powerlink costs.23 

We also included jurisdictional scheme and legacy metering costs in the N component using the 

AER-approved costs for 2025–26. These costs are applied consistently across tariff types — for 

example, jurisdictional scheme costs are uniform across all residential network tariffs, allowing us to 

include the applicable costs in the N component.24  

 
17 Legacy metering costs are captured in 2025–26 network prices (see section 4.1 of the main report).  
18 For example, see AER, Statement of reasons: Energex’s Annual Pricing Proposal, May 2024. 
19 The AER determines X-factors for the purposes of revenue smoothing. The X-factors represent the expected change in 

annual revenue for distribution and transmission businesses from one year to the next. 
20 The AER’s X-factors present the real rate of change. To get the nominal X-factor, the 𝐶𝑃𝐼 𝑚𝑖𝑛𝑢𝑠 𝑋 formula is used.  
21 AER, Energex Electricity Distribution Determination 2025 to 2030 Attachment 1 Annual revenue requirement, final decision, 

April 2025, p 2. 
22 AER, Ergon Energy Electricity Distribution Determination 2025 to 2030 Attachment 1 Annual revenue requirement, final 

decision, April 2025, p 2. 
23 The nominal X-factor of 2.32% was calculated using the 𝐶𝑃𝐼 𝑚𝑖𝑛𝑢𝑠 𝑋 pricing formula and the Powerlink-specific CPI of 

2.65% and real X-factor of 0.33%. See AER, Powerlink Queensland Transmission Determination 2022 to 2027, final decision, 
April 2022, pp 33, 40. 

24 As connection asset customers (CAC) do not incur metering costs, metering costs are not included in tariffs 52A, 52B and 
52C.   

https://www.aer.gov.au/system/files/2024-05/AER%20-%20Statement%20of%20Reasons%20-%20Energex%20-%202024%E2%80%9325%20Annual%20Pricing%20Proposal.pdf
https://www.aer.gov.au/system/files/2025-04/AER%20-%20Final%20Decision%20Attachment%201%20-%20Annual%20revenue%20requirement%20-%20Energex%20-%202025-30%20Distribution%20determination%20revenue%20proposal%20-%20April%202025.pdf
https://www.aer.gov.au/system/files/2025-04/AER%20-%20Final%20Decision%20Attachment%201%20-%20Annual%20revenue%20requirement%20-%20Ergon%20Energy%20-%202025-30%20Distribution%20determination%20revenue%20proposal%20-%20April%202025.pdf
https://www.aer.gov.au/system/files/AER%20-%20Powerlink%202022-27%20-%20Final%20Decision%20-%20Final%20decision%20document%20-%20April%202022_1.pdf
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Appendix C: SRES cost pass-
through approach 

Small-scale renewable energy scheme (SRES) costs are included in notified prices using a two-step 

method:  

1. Estimate the under- or over-recovery of SRES costs from 2024–25. 

2. Calculate the SRES costs to be included in 2025–26 notified prices.  

Over-recovery of SRES costs in 2024–25 

We estimate an over-recovery of $0.450/MWh (0.0450 c/kWh) in 2024–25. This is based on a 

comparison between:  

• the actual cost of SRES compliance, using the Clean Energy Regulator’s (CER’s) final small-

scale technology percentage (STP) for 2024 and 2025  

• the SRES allowance in 2024–25 notified prices, which used the CER’s final 2024 STP and a 

non-binding 2025 STP. 

This comparison and over-recovery amount are shown in Table 1. 

Table 1: SRES over-recovery, 2024–25 

Allowance vs 
actual costs 

Period STP  Clearing 
house 
price 

($/MWh)a 

SRES  
cost 

($/MWh) 

Average 
SRES cost 

($/MWh) 
Final 

(%) 

Non-

binding 

(%) 

2024–25 final 

determination 

allowance  

1 Jul – 31 Dec 2024 21.26  40 8.504 

7.480 
1 Jan – 30 Jun 2025  16.14 40 6.456 

2024–25 

actual cost  

1 Jul – 31 Dec 2024 21.26  40 8.504 
7.030 

1 Jan – 30 Jun 2025 13.89  40 5.556 

Over-recovery in 2024–25 (before adjusting for energy losses, the time value of 

money, variable retail cost allocators and the standing offer adjustment/headroom) 
0.450 

a Determined by the Clean Energy Regulator.  

SRES costs included in the 2025–26 notified prices 

We adjusted the SRES over-recovery amount for: 

• energy losses — to determine the SRES liabilities based on energy acquired, we used the 

same transmission and distribution loss factors from the 2024–25 determination  

• time value of money — to restore the real value of the over-recovered amount, we applied a 

nominal weighted-average cost of capital of 9.15%25 

 
25 Based on our latest internal analysis. 
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• variable retail cost allocators and standing offer adjustment — these were adjusted 

consistent with the 2024–25 approach. 

The final pass-through amounts are included in all notified prices (Table 2).26  

Table 2: SRES pass-through amounts 

Residential tariffsa 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.076 

C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of standing offer adjustment and variable 

retail cost allowance (2025–26 c/kWh) 

−0.0529 

E Variable retail cost allowance (residential) in 2024–25 (%) 7.25 

F Standing offer adjustment in 2024–25 (%) −1.10 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0561 

Residential load control tariffsb 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.076 

C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of standing offer adjustment and variable 

retail cost allowance (2025–26 c/kWh) 

−0.0529 

E Variable retail cost allowance (residential) in 2024–25 (%) 7.25 

F Standing offer adjustment in 2024–25 (%) −4.54 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0541 

Small business, load control and unmetered supply tariffsc 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.076 

C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of standing offer adjustment and variable 

retail cost allowance (2025–26 c/kWh) 

−0.0529 

E Variable retail cost allowance (small business) in 2024–25 (%) 18.70 

F Standing offer adjustment in 2024–25 (%) −5.80 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0591 

Existing limited access obsolete tariffsd 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.074 

 
26 To ensure all customers benefit (including those who opt-in to new retail tariffs), the pass-through amount is included in 

both existing and new retail tariffs.  
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C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of variable retail cost allowance (2025–26 

c/kWh) 

−0.0528 

E Variable retail cost allowance (small business) in 2024–25 (%) 18.70 

F Headroom allowance in 2024–25 (%) — 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0626 

Large business, load control, street lighting and existing obsolete tariffse 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.074 

C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of variable retail cost allowance (2025–26 

c/kWh) 

−0.0528 

E Variable retail cost allowance (large business) in 2024–25 (%) 6.0445 

F Headroom allowance in 2024–25 (%) — 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0559 

Very large business tariffsf 

A Negative allowance for SRES over-recovery in 2024–25 (c/kWh) −0.0450 

B Energy losses in 2024–25 (total loss factor) 1.012 

C Discount rate (time value of money) (%) 9.15 

D Over-recovery before the application of variable retail cost allowance (2025–26 

c/kWh) 

−0.0497 

E Variable retail cost allowance (very large business) in 2024–25 (%) 6.0445 

F Headroom allowance in 2024–25 (%) — 

G SRES cost pass-through for 2025–26 (c/kWh) −0.0527 

a  Tariffs 11, 12D, 12E and 14C. 
b  Tariffs 31 and 33. 
c  Tariffs 20, 22B, 22C, 22D, 22E, 24A, 24C, 34 and 91. 
d  Tariffs 62A, 65A and 66A.  
e  Tariffs 43, 44, 44A, 45, 46, 49, 50, 50A, 50B, 60A, 60B and 71.  
f   Tariffs 51A, 51B, 51C, 51D, 52A, 52B, 52C, 52D, 52E, 52F and 52G. 
Note: SRES cost pass-through calculated using the formula: 𝐺 = 𝐴 × 𝐵 × (1 + 𝐶) × (1 + 𝐸) × (1 + 𝐹). 
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Appendix D: Data used to 
estimate customer bill impacts 

Typical customer figures are based on the median annual electricity use for each tariff in regional 

Queensland. This means half of customers use more, and half use less, than the median customer.  

As in past determinations, Ergon Retail provided actual usage data from its customer base of over 

700,000 regional Queensland customers, reflecting usage as at 30 June 2024 (Table 3). 

Table 3: Median usage data used to determine customer impacts  

Retail tariff  Usage  
(kWh per year) 

Demand  
(kW per month) 

Demand threshold  
(kW per month) 

T11 4116 — — 

T31 1652 — — 

T33 1509 — — 

T20 5222 — — 

T44 157982 81 30 

T45 562353 275 120 

T46 1597860 610 400 
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Appendix E: Build-up of notified 
prices   

Table 4: Notified prices — residential customers (excl GST) 
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Table 5: Notified prices — secondary load control customers (excl GST) 

 

Table 6: Notified prices — small business customers (excl GST) 
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Table 7: Notified prices — small business and unmetered supply customers (excl GST) 
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Table 8: Notified prices — small business customers time-of-use inclining band (excl GST) 
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Table 9: Notified prices — small business customers time-of-use (excl GST) 
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Table 10: Notified prices — large business customers (excl GST) 
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Table 11: Notified prices — large business customers (excl GST) 
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Table 12: Notified prices — large business and street lighting (excl GST) 
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Table 13: Notified prices — very large business customers (excl GST) 
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Table 14: Notified prices — very large business customers (excl GST) 

 



 

Regulated retail electricity prices 2025-26 20 

Table 15: Notified prices — very large business customers (excl GST) 
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Table 16: Notified prices — large business customers (excl GST) 

 

Table 17: Notified prices — limited access obsolete tariffs — small business customers (excl 
GST) 
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Table 18: Notified prices — existing obsolete tariffs — large business customers (excl GST) 
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Appendix F: Gazette notice 
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