Energex
GSL reporting

Note:

2015-16

No. of GSL payments given includes both automatically identified GSLs and customer-initiated claims that have been made.

No. of customer claims is the total number of customer claims received (the sum of customer claims made and paid and customer claims rejected)

Data Specifications Quarter
Financial Year to
_ : _ Date
EDNC Reporting Requirements Unit Sep - 15 Dec - 15 Mar - 16 Jun - 16
2.4.2(a)(i)(i) No. of GSL payments given #) 31 31
2.4.2(a)(i)(i) $ for GSL payments given $) $4,198.00 $4,198.00
Wrongful disconnections (clause 2.3.3)
2.4.2(a)(i)(ii) No. of customer claims #) 0 0
2.4.2(a)(i)(ii)) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 6 6
2.4.2(a)(i)(i) $ for GSL payments given %) $904.00 $904
Connection not provided by the agreed date (clause 2.3.4)
2.4.2(a)(i)(ii) No. of customer claims #) 0 0
2.4.2(a)(i)(iii) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 58 58
2.4.2(a)(i)(i) $ for GSL payments given $ $5,367.00 $5,367.00
Reconnection not provided within the required time (clause @00 [P & ®
2.3.5)
2.4.2(a)(i)(ii) No. of customer claims #) 1 1
2.4.2(a)(i)(iii) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 1 1
2.4.2(a)(i)(i) $ for GSL payments given $ $171.00 $171
Failure to attend to customer's premises within the time @00 . & ®
required concerning loss of hot water supply (clause 2.3.6)
2.4.2(a)(i)(ii) No. of customer claims #) 1 1
2.4.2(a)(i) (i) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 54 54
2.4.2(a)(i)(i) $ for GSL payments given %) $2,968.00 $2,968.00
Failure to attend appointments on time (clause 2.3.7)
2.4.2(a)(i)(ii) No. of customer claims #) 1 1
2.4.2(a)(i)(iii) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 160 160
. . . . 2.4.2(a)(i)(i) $ for GSL payments given %) $4,290.00 $4,290
Notice of planned interruption to supply not given — small
residential customers (clause 2.3.8)
2.4.2(a)(i)(ii) No. of customer claims #) 3 3
2.4.2(a)(i)(iii) No. of customer claims rejected #) 2 2
2.4.2(a)(i)(i) No. of GSL payments given #) 33 33
) ) ) . 2.4.2(a)(i)(i) $ for GSL payments given %) $2,295.00 $2,295.00
Notice of planned interruption to supply not given — small
business customers (clause 2.3.8)
2.4.2(a)(i)(ii) No. of customer claims #) 1 1
2.4.2(a)(i) (i) No. of customer claims rejected #) 1 1
2.4.2(a)(i)(i) No. of GSL payments given #) 104 104
2.4.2(a)(i)(i) $ for GSL payments given %) $11,816.00 $11,816
Interruption duration GSL (clause 2.3.9(a)(i))
2.4.2(a)(i)(ii) No. of customer claims #) 1 1
2.4.2(a)(i)(iii) No. of customer claims rejected #) 1 1
2.4.2(a)(i)(i) No. of GSL payments given #) 0 0
2.4.2(a)(i)(i) $ for GSL payments given %) $0.00 $0.00
Interruption frequency GSL (clause 2.3.9(a)(ii))
2.4.2(a)(i)(ii) No. of customer claims #) 0 0
2.4.2(a)(i)(iii) No. of customer claims rejected #) 0 0
2.4.2(a)(i)(i) No. of GSL payments given #) 447 447
2.4.2(a)(i)(i) $ for GSL payments given %) $32,009.00 $32,009
Total
2.4.2(a)(i)(ii) No. of customer claims #) 8 8
2.4.2(a)(i)(iii) No. of customer claims rejected #) 4 4

Note 1: Energex reported 104 reliability GSLs in the September 2015 quarter. Although this is a decrease on volumes reported in the previous two quarters, volumes remain higher than typical. Results this quarter are associated with an underground equipment failure in the Noosa

area during the quarter.
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