Ergon Energy
MSS Reporting

Ergon Energy MSS

Section in EIC

Reporting category

Quarter

Financial year to date

MSS 2011-12

Sep-ll‘Dec-ll‘ Mar - 12

Jun -12

System Average Interruption Duration

Index (SAIDI) - (minutes)

2.6.2(a)0)(A)

Total (including exclusions)

Uiban 25 s774 6114 16364
Short ural 26 | ve23 14807 423
Long rura 2074 | 45203 33296 98576
2.4.3 (a), 2.62(2)()(C) An interruption of a duration of one minute or less
Uiban 000 000 000 000
Short ural 000 000 000 000
Long rura 000 000 000 000
2.4.30)0). 26 2@0C) An interruption resulting from load shedding due to a shortfall in generation
Uiban 000 000 000 000
Short ural 000 000 000 000
Long rura 000 000 0001 0001

2.4.3)(i), 26.2@0(C)

An interruption resulting from a directiol

under the Electricity Act, Natio

n by AEMQ a system

operator or any other body exercising
nal Electricity Rules or National Electricity Law

asimilar function

Urban 000 000 000 000
Short rural 000 000 000 000
Long rural 000 000 000 000

2.4.3p)(ii), 2.6 2()()(C)

An interruption resulting from automat

occurrence of a power system under-frequency condition desc

ic shedding of load under the cont:

ribed in the power system security and reliability standardls

rol of under-frequency relays following the

Uiban 000 000 000 000
Short ural 000 000 000 000
Long rura 000 000 000 000
2.4.30)v), 26.260/0) An interruption resulting from a failure of the shared transmission grid
Uiban 187 a7 020 161
Short ural 263 sz 028 817
Long rura 1618 015 110 1744

2.43b)v), 262@0(C)

An interruption resulting from a direction

by a police officer or
public safety

another authorised person exercising powers in relation t

Urban 000 000 119 119
Short rural 000 000 845 845
Long rural 000 000 256 256

2.43(c). 262@)0)(C)

Any interruption to the supply of electrici

ty on a distribution entity's supply

network which commences on a major even

day

Urban 000 013 3508 3623

Short ural 000 1085 1624 21.40

Long rural 000 2152 2168 4921
2.4.3(d), 2.6.2(a)(1)(C) An interruption caused by a customer's electrical installation or failure of that electrical installation

Urban 027 056 106 192

Short ural 053 102 121 284

Long rural 138 208 241 584
2.6.2(a)iil) Total exclusions

Urban 213 1066 3843 s0.95

Short ural 316 1678 2624 4686

Long rural 1751 2076 2176 7506
2.6.2(2)()(®). 2.6.2(@)(ii) Total Di: system

Urban 2139 4708 2n 11260

short ural 7208 12555 12183 s27.37

Long rural 18323 2221 305.20 910.70
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Ergon Energy MSS

Quarter Financial year to date | MSS 2010-11
Section in EIC Reporting category Sep - 10 ‘Dec -10 ‘ Mar -12 |Jun -12
System Average Interruption Frequency Index (SAIFI) - (number)
Total (including exclusions)
Urban 028 08 049 158
262(2)()(A). 2.6.2(@)ii)
Short ural 063 151 113 336
Long rural 165 321 186 677
An interruption of a duration of one minute or less
Urban 000 000 000 000
243 (a), 26.2)0)(C)
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from load shedding due to a shortfall in generation
Urban 000 000 000 000
2430)(). 262@)0)(C)
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from a direction byAEMO , a system operator or any other body exercising a similar function
under the Electricity Act, National Electricity Rules or National Electricity Law
2as, 262000 | 000 000 000 000
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from automatic shedding of load under the control of under-frequency relays following the
occurrence of a power system under-frequency condition described in the power system security and reliability standards

Uiban 000 000 000 000
2.4.3(b)(iii), 2.6.2(a)(i)(C)
Short ural 000 000 000 000
Long rura 000 000 000 000
An interruption resulting from a failure of the shared transmission grid
Uiban 00 025 001 032
2.4.3(b)(iv), 2.6.2(a)(i)(C)
Short ural 00 013 002 019
Long rura 03 001 008 0

An interruption resulting from a direction

by a police officer or

another authorised person exercising powers in refation t

public safety

Uiban 000 000 000 000
2.4:3(b)(v), 2.6.2(a)(1)(C)

Short ural 000 000 000 000

Long rura 000 000 000 000

Any interruption to the supply of electricity on a distribution entity's supply network which commences on a major even
day
Uiban 000 000 004 004
2.4.3(c), 26.2(@)()(C)
Short rural 000 008 00 014
Long rura 000 019 010 02
An interruption caused by a customer's electrical installation or failure of that electrical installation
Uiban 000 000 001 001
2.4.3(d), 26.2(2)()(C)
Short ural 000 001 001 002
Long rura 000 001 001 002
Total exclusions
Uiban 008 025 008 038
2.6.2(a)(iil)
Short ural 008 0z 008 03
Long rura 03 020 019 07
Total Di System ions)

Uiban 0z 053 0 115
2.6.2(a)(1)(B). 2.6.2(a)ii)

Short ural o057 120 105 300

Long rura 132 a0 167 605
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Ergon Energy MSS

Section in EIC 0 A Date
A description of any major event days
severe d Lightening Stikes across Northern areas of QLD and Bushiires, Storms and Gentral and South o QL. 15ih October 2011
Heavy rain, damaging winds and flash flaoding to the following regions - Fraser, Wide Bay Burett, Sunshine Coasts and adjacent inand areas of QLD Monday, 5 March 2012
Heavy rainfall and a Tomado that the Townsvile area Tuesday, 20 March 2012

26.2(a)()(0)

An of reasons for adistri entity (where those minimum service standards and prq_=*ceeded MSS

Section in EIC  |Please see attached January - March Qu 2012 MSS GSL Report

262(2)0)(E)
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Ergon Energy
GSL Reporting

Note:

Ergon Energy GSL

No. of GSL payments given includes both automatically identified GSLs and customer-initiated claims that have been made.

No. of customer claims is the total number of customer claims received (the sum okustomer claims made and paid and customer claims rejected)

Data Specifications Quarter
Financial Year to
Section in EIC Reporting Requirements Unit Sep-11 Dec - 11 Mar - 12 Jun - 12
2.6.2(a)(ii)(A) No. of GSL payments given #)
47 3| 2| 106]
2.6.2(a)(ii)(A) $ for GSL payments given ®)
‘Wrongful $6,110.00| $4,290.00| $3,380.00| 13,780|
(2.5.3)
2.6.2(a)(ii)(B) No. of customer claims )
9 9 9 9
2.6.2(a)(ii)(C) No. of customer claims rejected #)
9 9 9 9
2.6.2(a)(ii)(A) No. of GSL payments given #)
45 45 38| 130)
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Connection not provided by $7,176.00| $8,424.00| $6,292.00| 21,892
the agreed date (2.5.4)
2.6.2(a)(i)(B) No. of customer claims #)
5 P 3 10)
2.6.2(a)(ii)(C) No. of customer claims rejected #)
3 P 1 o
2.6.2(a)(ii)(A) No. of GSL payments given #)
9 1] 5 25|
2.6.2(a)(ii)(A) $ for GSL payments given ®)
not provided $780.00| $1,132.00| $624.00| 2,536
within the required time (2.5.5)
2.6.2(a)(ii)(B) No. of customer claims #)
10) 9 g 27]
2.6.2(a)(ii)(C) No. of customer claims rejected #)
5 4 5 14
2.6.2(a)(ii)(A) No. of GSL payments given #)
B 9 3 5
Failure to attend to  customer's |2.6.2(a)(ii)(A) $ for GSL payments given ®)
premises within the time $104.00) $0.00 $156.00] 260|
required concerning loss of
hot water supply (2.5.6) 2.6.2(a)(ii)(B) No. of customer claims #)
9 9 9 9
2.6.2(a)(ii)(C) No. of customer claims rejected #)
9 9 9 9
2.6.2(a)(ii)(A) No. of GSL payments given #)
45 3| 40 119|
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Failure to attend $2,392.00| $1,716.00| $2,080.00| 6,188
n time (2.5.7)
2.6.2(a)(i)(B) No. of customer claims #)
16] 5 9 30|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
7 3 o 16|
2.6.2(a)(ii)(A) No. of GSL payments given #)
653 1301 1603 35647
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Notice of planned interruption
et o areal $16,978.00) $36.166.00) $41,678.00) 94,822
residential customers (2.58) |, g 5(a)i)(B) No. of customer claims )
27] 3| 32| os|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
1] 2| 14 47
2.6.2(a)(ii)(A) No. of GSL payments given #)
144 149) 1681] 474
2.6.2(a)(ii)(A) $ for GSL payments given [€)
Notice of planned interruption
e o aaereal $9.360,00) $9,685.00) $11,765.00) 30819
business customers (2.5.8) |, g »a)i)(B) No. of customer claims )
5 o P 13
2.6.2(a)(ii)(C) No. of customer claims rejected #)
3 3 P g
2.6.2(a)(ii)(A) No. of GSL payments given #)
9 98| 667] 1665
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Interruption duration GSL $0.00| $103,792.00| $69,368.00| 173,160
(2.5.9(a)
2.6.2(a)(ii)(B) No. of customer claims #)
B 9 19) 21
2.6.2(a)(ii)(C) No. of customer claims rejected #)
B 9 13 15|
2.6.2(a)(ii)(A) No. of GSL payments given #)
9 120) 273 303|
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Interruption frequency GSL $0.00| $12,480.00| $28,392.00| 40,872
i)
2.6.2(a)(ii)(B) No. of customer claims #)
1 P 3 o
2.6.2(a)(ii)(C) No. of customer claims rejected #)
1 P 3 o
2.6.2(a)(ii)(A) No. of GSL payments given #)
947, 2781 2.836 6564
2.6.2(a)(ii)(A) $ for GSL payments given )
$42,000.00) $177,685.00) $163,735.00) 384,320
Total
2.6.2(a)(ii)(B) No. of customer claims #)
6| 60| 75| 202]
2.6.2(a)(ii)(C) No. of customer claims rejected #)
32| 3| 44 112]
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